
a:21 PM Mon Mar 16 

X 
The Keg Closure Statement_Guests 

PDF - 319 KB 

THE KEG' 
STEAKHOUSE+BAR 

TO OUR VALUED KEG GUESTS, 

As we have seen over recent weeks, the global spread of COVID-19 is impacting us all. Like 

most, we have been carefully monitoring the progression and have been strictly following the 

advice of both Canada and US public health authorities. At The Keg, our Guests have always 

been at the core of what we do and why we do it. 

The health and safety of our Guests and Keg employees continues to be our highest priority. As 

the virus continues to spread in communities across Canada and the US, we have made the 

difficult but important decision to close all of our restaurants in the communities we are a part of. 

This becomes effective as of the close of business, Monday, March 16th. The City of Toronto is 

the exception, as the city has directed all restaurants to close at midnight on Monday, March 16th
 

We anticipate the closure will be no less than two weeks, but we will provide more 
.

updates as the situation evolves. Although this is a difficult decision, we feel it is best for you, 

our Guests, our Keg employees, our partners, and our community as a whole. 

We are also committed to the well-being of our 10,000 passionate Keg employees, including 

those who will be out of work during the closure. As a larger Keg team, we have always had 

each other's back and will continue to do so during this unprecedented time. We are sensitive to 

the implications of this decision to our staff and will continue to support them by providing 

resources to minimize their financial burden. We will be in close contact with each of them and 

look forward to having them back to help host your next night out when we reopen. 

In addition, all restaurant support staff have shifted to more flexible working arrangements in an 

effort to provide top-notch preventative measures at our corporate offices. 

We look forward to reopening our doors when it is safe for you and our staff alike. We already 

can't wait to celebrate your next visit. But in the meantime, stay safe and take care. 

All The Best, 

David Aisenstat 
CEO 

Nick Dean 
President 

KEG REST AU RANTS LTD. 
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